
 

 

 

 

 

 

 

 

Pacific Place Group website at:  

www.pacificplacegroup.com 

Real Estate website at: 

www.pacificevergreenrealty.com 

Holidays & Observances  

 

Sept 4  Labour Day 

Sept 23  Sept Equinox 

Sept 30  Nat’l Day  for       

      Truth & Reconcilliation 

 

 

September Newsletter 

Birthstone: Blue Sapphire  

 

 

 

Flower: Aster 



   

   

 

 

  

 

 Administration Roles and Responsibilities  

  

 TruStone Financial (Financial Services Division)  Tel: 604-267-1833 

 

 Wayne Yu  VP Marketing -  Western Canada      Tel: 604-649-4200 

 Mimi Sum  Senior Manager - Finance      Tel: 604-558-7612 

 Mable Wong  Operations Manager - Western Canada     Tel: 604-558-7611 

 Jim Lew  Director of Business Development - Western Canada         Tel: 604-558-7610   

 Mable Wong                    New Business: (Life only) Manulife, DFS, SunLife, CPP   Tel: 604-558-7611        

    Empire, Foresters, Edge Benefits, Assumption, Canada Life 

    DFS, Humania, RBC, UV Insurance , Travel Insurance       

 Mimi Sum  Group Benefits                           Tel: 604-558-7612 

 Tiffany Yu  Contracting                       Tel: 604-558-7618 

 Elia Chan  New Business: (Life only)  BMO, IA Financial,                 Tel: 604-558-7617 

               Elia Chan  New Business: (Investments only—All Carriers)                Tel: 604-558-7617  

 Andrea Ru  Commission Administrator      Tel: 604-558-7609  

 Teresa Wong  Life Inforce Policy Services        Tel: 236-521-3799 

 Teresa Wong  New Business: Equitable Life (Life only)     Tel: 236-521-3799 

 Wing Ng  Sales Manager (Asian Division)      Tel: 604-558-7615  

     

                    

 

 

 

  

 

Visit us at: www.trustonefinancial.ca 



 

 

  Pacific Place-Insurance Services Inc. (General Insurance Division)      Tel: 604-267-1833 

 

  Yim Yu   Account Manager       EXT: 231 

 Kate Zhang    Home Quotes, Endorsements, Claims     EXT: 228 

 July Dai  Home & Condo renewals      EXT: 226 

  Hendry Liu  Commercial Quotes, Overdue payments    Tel: 604-603-6285 

  Lana Chen  ICBC Customer Services Representative      EXT: 237 

  Michael Hu  Condo Quotes, ICBC Back-up      EXT: 235 

  Nicole Fung  Home & Condo Renewals       EXT: 239 

  Evelyn Ye  Staff Accountant      Tel: 604-558-7614 

 

 

 

 

  Pacific Evergreen Realty Ltd.  (Real Estate Division)       Tel: 604-267-1833 

 

  David Yang  Managing Partner                  Tel: 604-250-3696 

  Richard Lui  Managing Broker      Tel: 604-868-0033 

  Yim Yu   Account Manager       EXT: 231 

  Evelyn Ye  Staff Accountant      Tel: 604-558-7614 

   Jane Lee  Accounting assistant      Tel: 236-521-3791 

  Julia He   Real Estate Conveyancer  - Team Leader     Tel: 604-558-7608 

  Teresa Chiang  Real Estate Compliance Officer                    EXT: 241 

  Jennifer Chiang Real Estate Conveyancer       EXT: 224 

  Holly Hu  Real Estate Conveyancer      Tel: 604-558-7608 

  Vicky Mu  Real Estate Listings and Contracting    Tel: 236-521-3799 

  Grace Liu  Real Estate Conveyancer      Tel: 236-521-3799 

  Sherry Yu  Marketing Design Director (Contractor to PER)   Tel: 779-918-5507 



Company        Software Name  Version  Release Date  Download  

Assumption Life        LIA         14.1  demoagent May 2023  Download 

Beneva        Beneva   1.0   Jan 2023   Download 

BMO Insurance       The Wave        50.1   Apr 2023  Download 

Canada Life       Concourse        4.9   May 2023  Download 

Canada Protection Plan      eAccess   6.4   Jan 2021   Website 

Desjardins Insurance      Online Illustrator       7.8   N/A   Website 

The Edge        Online Illustration  N/A   N/A   Website 

Empire Life       Envision Plus        1.91   July 2022  Download 

Equitable Life       Sales Illustration       v2023-1W  Feb 2023  Download 

Foresters Financial      Sky         2.0.198   May 2023  Download 

Hugo        Premium calculator        Website 

Humania Assurance      Illustration        2021.1   July 2019  Download 

IA Financial       Interface        9.1.21   Mar 2023  Download 

IA Excellence       Assure & Go    N/A   N/A   Website 

Ivari        Lifeview        2022.0.3     Jan 2023   Download 

Manulife Financial      Diamond View  v.17.02   Sept 2022  Download 

RBC Insurance       Illustrations        11.9 62B46  April 2023  Download 

Sun Life        EOS         7.5   Feb 2023  Download 

        Illustrations        5.8.0   Feb 2023  Download 

        Online Illustrator       N/A   N/A   Website 

UV Insurance      Illustration Software     Feb 2022  Download 

 

Insurance Software  - Current Versions 

http://r20.rs6.net/tn.jsp?f=001B0slcbbIgao0MybgWGCWFU_BAw2XoqjGVn694qTOGaonTaoFgLW8yICgYJPowYZqIlpkmgoHcBxanzv4EQl1Bj_g0TOTb0Gsg2UnWxXp_nZWmRU60CgOk6Dgc8ipJoLGBMzb9NnldqZI7WcBoMFSFw==&c=TNCmjc5RkgvcodXECGEEwwUrNjNIc4Ic2atADoHTef0s4eGWgn56Rw==&ch=O8-79vRHv_
https://applications2.ssq.ca/illustrations/Novinsoft.WinUpdate.Beneva.exe?_gl=1*isjfh8*_ga*NTAxNTM1NTE2LjE2NzI4NTQ1MTE.*_ga_JF5QM2QLY7*MTY3Mjg1NDUxMC4xLjEuMTY3Mjg1NDc5Ny41OS4wLjA.*_fplc*TWtLZHlibWxWcXYwd0xUcUdzbUVDVVQ2eGxSeWpTcDBycWJoZ1FHWXBNM3VWZVV6azNxR0
https://advisorsupport.bmoinsurance.com/advisor/en/Account/WaveIllustration
https://repnet1.canadalife.com/portal/CorpSoftwareDownloadServlet/CorpSoftwareDownloadServlet?fileId=Concourse_May_2021_Release.exe&fileName=Concourse_May_2021_Release.exe&userId=jimlew@clext&configId=cl_repnet_secure&connectorType=amazonConnector
https://go.eaccess.ca/
https://apply.eaccess.ca/
https://dsignillustration.desjardins.com/en/Accueil
https://www.edgebenefits.com/ExpressQuote/#n1
http://r20.rs6.net/tn.jsp?f=001B0slcbbIgao0MybgWGCWFU_BAw2XoqjGVn694qTOGaonTaoFgLW8yGykckndD8s1h_ISk7QHJkmFNDWGsM2X1n5dYl417ZLoqt-BUg8Vq7U-lu7ntH6VN0q9tUNE1NAqb-awbefLLXftOZcx1LcWUetK5nEvx5XFWiOLN5gTM_YTNg2nYF5jBmuHbAfZ2jOA5vd7-KeEpz_b7rL8lIXPpbwd9u3cKHYX&
http://www.equitable.ca/webupdates/esi/esi.exe
http://r20.rs6.net/tn.jsp?f=001Wmi8dipsDt9DbyoxXHrnNJKWKOmzTi0GYR9putZQWLAuaBFNv2WXh2C7H_WcswtmWhfk58BTMchrgZEGbyIsJqzLFlt_zj9Fk24k_Pom866vGZz_4gSFTzYY6dGS4nmTT-HzEtksGLKeSpUMckwzAIRh1kLVvYHRweVFSGOUpi2FJs-0xawzKl38h3u_wJcX&c=hGFlhTeHA0tG78gxGwrIdDmeQFHszB
https://www.hugoinsurance.ca/premium-calculator
https://www.humania.ca/en-CA/representatives/resources/software
http://r20.rs6.net/tn.jsp?f=001B0slcbbIgao0MybgWGCWFU_BAw2XoqjGVn694qTOGaonTaoFgLW8yBOWcgrlH6tSLmKMqBm5RMt22LJ9xwV7YOAAdle88TyZBdruQ_FFVrT_8-_QhXu7bhnSGt8vzQPYL1PuugcCIJay-3UlPT5aKsCIwV-weVn0pnPMtMCERPo3BN314Hl8gZIprI3LQBEgjkuWuG2C4iw=&c=TNCmjc5RkgvcodXECG
https://ago.iaexcellence.com/
http://r20.rs6.net/tn.jsp?f=001oX3ULMVFO2fWN5UaULSGX1s8fLR26rNdxA5KglbC421MRp-LPQtJiN_vNztqMUCrquoXqh5p-etevqP8-FRUI_-SKn8TaF6jdWb78MmJ03ke8JkymkEjuLymEa1OtNOCtwRnPR_rsEs5uQ9kdkqjY_uuPdTAmXkdcl28HrZhrBTaS0hslLoyw_jF9rGFhXpX&c=UUAVjFMG_7BaYGo0KVf6GWqVpZnnZh
https://repsourcepublic.manulife.com/wps/portal/Repsource/PublicHome/
http://r20.rs6.net/tn.jsp?f=001pFfjAS6Nm-E6cOT1V9ro7odVt4M5WGE7xLGi6llmwIXDQjwcwJb7cn7OeHKWwkOYT8u9YIMRwiMrmVJWEwI9weRq2jv54YNJtiF890pXk_3rXQtpgjwoX779WiOfHsmB0bt69iC59KL4NlEh_Afe0xKYR5kU-E0k_wJbcJxgjYeWFxuayqbo3RChlkdv9t8_&c=wveooFdTMSMx4955_SUaKHXs1AkqaC
https://cdn.sunlife.com/static/WebUpdates/V0025/WIL.EXE
http://r20.rs6.net/tn.jsp?f=001_6BiNVH73Px79-pOtPPUegiErKXci5UhqfPfN4vpDnUKjMB1XqIw_ffGjlfco32ViyXm-RYOIRwGaIExhVnOvp8IBPrzP9i7C9GCSKCXHXvkM0CiwZmNEaj0sPbFlPX7jTA7eh6m3Ujd5KwF0QIDh_P97_N01_GIxIRlUwYNXWyTezhsxzHtQtPWCMxxWHJW&c=WFTe6ZN2B7uUIMu3GrqUukBzFO0f5F
https://www.sunnet.sunlife.com/SunLifeIllustrations/ProductSelectorPubAdv/?lang=en&referralsite=advpub
http://static.uvmutuelle.ca/illustration/UV.exe


 News from Desjardins Insurance  

Empire Life Insight  

Take care of your clients’ needs today and tomorrow  

New procedure for updating Lia 

See the benefits for advisors 

Personal Health & Dental Plans 

Wealth insights for your business needs  

What would you do with a 35% bonus? 

Close the loop on more sales 

https://communications.dsf-dfs.com/T/OFSYS/SM3/289/2/S/F/7108/625732/tf7N2SQc.html
https://info.empire.ca/empire-life-insight-for-july-20-2023?ecid=ACsprvvWk6fY7CgswdQe6BCYNHBdoxoFlH99fRzRVSYa1Rbk0w3l_JAHeQ0TkjUqfhW1JGO2pqFN&_hsenc=p2ANqtz-_N281ukD79TjZwlL6mVo65RgJBQ8UsTBB6W2p88jy3qBbN5vJZXzSclaCUdPAPgXgj9FyGa4eZ0LZ_XpndsL6LzjRQEw
https://view.e-news.bmo.com/?qs=9ab622ed407c94b3948f483b059331b46b8668ea1b66cdf42d0ee131b934a38afe76376fa481ccd5e0d848d7b3d866e9a0fba6dbd06cc833a3586418d4b35132a05be35637c33d72dfcc862212633c6c
https://assomption49436.activehosted.com/index.php?action=social&chash=f1e2b2c9255d552500a833ac828cd635.3033&s=5c45beed46f13e6541b6d726b73c8e81
http://www.apexa.ca/more-features?hsCtaTracking=0e14ca14-8070-4132-b11b-7e462b4f8278%7Cb009815e-33de-4114-8197-ad9fe78bd818
https://www.pac.bluecross.ca/individual/
https://view.mail.canadalife.com/?qs=2e6244cef76bf89f539530b322264c3ccfdcae2f955b184533f11fd83c88e4a997ad8f4e658c67c82e9b7b0045957959d06c6b2de3b2e7ac5751f787ecfa4df9a0c3c9c1d32896c67b36bc3c51d2c945
https://view.email.foresters.com/?qs=eb19a3a89d391ee5b0fec2abcecb46f723e19ecd95d7d28bd34ae5220bbe97dd6912befc916d0bb60afb5223eee5cbfc3406c66bbb02c895a73080388d1865f8125a5d2413c797a11461acedf89a65b8
https://view.email.foresters.com/?qs=2546875a81b5fc50f30c139064cc7f83d53de269cae499cdf95c035958323dfb47ea6b470480ae4800400dc71521fff60307fa3bb9745ea580ec93789cb9b293359e338e131b83c805ee9cf3c3f66d97


An opportunity to enhance your sales 

iA Webseries | 60 minutes to boost your business! 

What’s new in webcappow?  

 The Bank of Mum and Dad - Listen Now   

Offer Term Clients the flexibility they need 

Prohealth | Protection designed for self-employed workers  

Risk Rating Changes for RBC GIF 

Our GIC rates  

Critical Illness Insurance Update 

https://view.cpp-email.ca/?qs=3f4f2c4029aca08d38fbd74c5c6fd7f41d540be20c59d9af4130914a161d489eb4582459ebef242fbee386d54e82fc79da6565bfa4ff6f6a5ecfe69174d977f1ba3a103a158eb32794e57c769cb9fd23
https://dmh.ia.ca/ia-webseries-60-minutes-to-boost-your-business?ecid=ACsprvuKd2TtI7suJdP0wMjdf7qrohBSRLewByjmodYwBalJ4b8ku0UpDEt9bm7zoEq_PTeSsucm&utm_medium=email&_hsmi=259737125&_hsenc=p2ANqtz--Gs-HlkDFOazeUCn1fd5n2o4v0CA-x8uw43Bim1-lfvCkbNe48Ls44E-1r0cGSrJ
https://click.e.ivari.ca/?qs=838f800c80843dd12cde7fc703033222d8070e3e3288a0862513dd5627720756746817ce2882d6f98abb07b2cac238a61dc2f17bcee95a28
https://mysolutionsonline.manulife.ca/solutions-to-go/episode-10--the-bank-of-mom-and-dad.html
https://www.sunlife.ca/ma/nl/jsp/mirror.jsp?c=%40TWgr9CxflOj9GDqtSSUQyMJ4kAj8GYfVeu35a1E9r%2Bk%3D
https://elink.clickdimensions.com/m/1/27331344/02-b21315-b497331398d24116b426ace9956f9b38/5/387/0a65cac8-4701-4483-b4f9-3ffc9f98388e
https://www.rbcinsurance.com/salesresourcecentre/pdf/communications/risk-rating-changes-for-rbc-gif-en.pdf
https://mailchi.mp/0ffa0eed74d7/campagne-investissement-2020-ds-le-6-janvier-737858?e=87a5ed43ba
https://mailchi.mp/equitable.ca/repositioned-equimax-wealth-accumulator-1199071?e=4d1705c0bb


Vancouver—Head office     Surrey 

#102—1245 W. Broadway    Surrey Central Business Park 

Vancouver, BC  V6H 1G7     #100-7565 132nd Street 

Tel: 604-267-1833      Surrey, BC  V3W 1K5 

        Tel: 778-945-9611 

 

Burnaby       Richmond  

Metrotown Centre - Metrotower 1   Airport Executive Park 

#2129-4710 Kingsway     #130-10271 Shellbridge Way 

Burnaby, BC  V5H 4J5     Richmond, BC  V6X 2W8 

Tel: 778-945-6900      Tel: 236-521-3799 

Office Locations 

%3ciframe%20src=%22https:/www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2605.3398478435515!2d-123.12087218406022!3d49.23204557932581!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x5486747743a202c3%3A0x50d56fb611deb7ca!2s650+W+41st+Ave%2C+Vancouver%2C+BC+
%3ciframe%20src=%22https:/www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2610.1728886616056!2d-122.860233284063!3d49.140341779316174!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x5485da2aac4b0029%3A0x59f166d039575c70!2s7565+132+St+%23100%2C+Surrey%2C+BC+
%3ciframe%20src=%22https:/www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2605.648020756273!2d-123.0034766840603!3d49.22620197932523!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x5486765eb4710e57%3A0x13fc194bcf7e964f!2s4710+Kingsway%2C+Burnaby%2C+BC+V5H+4
%3ciframe%20src=%22https:/www.google.com/maps/embed?pb=!1m18!1m12!1m3!1d2607.7734198860044!2d-123.10786868406156!3d49.185885979320936!2m3!1f0!2f0!3f0!3m2!1i1024!2i768!4f13.1!3m3!1m2!1s0x5486751a0a964a2b%3A0xdbd6c84b30dfcf06!2sTop+Producer!5e0!3m2!1sen!2sca!4v


ENFORCEMENT AND 
MONITORING  

We take our responsibilities to protect you 
from misconduct or non-compliance very  
seriously. View our most recent enforcement 
and monitoring information for this sector.  

ENGAGEMENT AND 
CONSULTATION  

We work with a Consumer Advisory Panel that provides 
a consumer perspective on proposed FSRA policy 
changes. View our engagement and consultation       
information.  

Who is FSFA? 

https://www.fsrao.ca/enforcement-and-monitoring
https://www.fsrao.ca/enforcement-and-monitoring
https://www.fsrao.ca/consumers/consumer-advisory-panel
https://www.fsrao.ca/engagement-and-consultations/active-and-past-consultations
https://www.fsrao.ca/engagement-and-consultations/active-and-past-consultations


Practice Audit Program 
 

The Practice Audit Program is a regulatory program that aims to enhance public protection and   
licensee support through proactive reviews of licensee practices. The program works with licensees 
to identify and address      potential issues before complaints are received by providing feedback 
and practice guidance so that licensees can ensure they are meeting their requirements under 
the Insurance Council’s Rules and Code of Conduct. 

Below are answers to some of the most common questions about the Practice Audit Program: 

Who is subject to practice audits? 
What is the audit process? 

How do I prepare for a practice audit? 

What are the areas a practice audit will review? 

 
Any Insurance Council licensee may be subject to an audit under the Practice Audit Program. Audits 
are selected based on areas of risk identified annually, as well as on a random basis. 

WHAT IS THE PRACTICE     
AUDIT PROCESS?  

  

 An audit questionnaire is sent to either the individual licensee or the agency’s nominee. 

 The licensee will be given a minimum of 21 days to complete and return the questionnaire for 
review by Insurance Council’s Practice & Quality Assurance Team.  

 If no issues are identified, and if no clarification is required, the licensee will be provided with an 
audit summary to confirm the responses. At that point the audit is complete. 

 If it is identified that further guidance would be beneficial, or a response in the audit is unclear, 
the licensee will be contacted to discuss the questionnaire further, following which an audit 
summary will be sent that includes recommendations that the licensee can incorporate into 
their regular practice. 

In cases where a serious conduct or competence issue is identified, the matter will be reviewed   
further and could result in discipline. 

https://www.insurancecouncilofbc.com/licensee-resources/council-rules-and-code-of-conduct/
https://www.insurancecouncilofbc.com/licensee-resources/practice-audit-program/#participate
https://www.insurancecouncilofbc.com/licensee-resources/practice-audit-program/#process
https://www.insurancecouncilofbc.com/licensee-resources/practice-audit-program/#prepare
https://www.insurancecouncilofbc.com/licensee-resources/practice-audit-program/#areas


HOW DO I PREPARE FOR A 
PRACTICE AUDIT?  

 

Treat the Practice Audit as a learning experience and take time to reflect on the current practices 
and procedures in your business. This program is intended to help licensees by providing feedback 
and practice guidance so that we can proactively identify and address    potential issues before there 
is a risk to the public and complaints are received.   
 
Use the Practice Audit form below to conduct a self-assessment. This is a sample of a questionnaire 
that will be sent to you if you are audited.   

General Insurance Agency 
Individual Life and/or Accident & Sickness Insurance Agent 

 

What are the areas the practice audit 
will review? 
Areas the practice audit will review may include, but are not limited to, are: 

 Errors and Omissions Insurance 

 Authority to Represent 

 Proper recording of insurance transactions and related financial affairs 

 Client confidentiality practices 

 Compliance with practice advisories and guidelines 

Other risks or trends as identified by Council.  

https://www.insurancecouncilofbc.com/Website/media/Shared/Licensee%20Resources/Forms/General-Agency-Practice-Audit-Questionnaire.pdf
https://www.insurancecouncilofbc.com/Website/media/Shared/Licensee%20Resources/Forms/Life-Practice-Audit.pdf


 

Current GIC Rates 
 

Non Registered 30—270  1—6 yrs 

 

Registered  30—270  1—6 yrs 

 

Tax Free Savings 30—270  1—6 yrs 

Current Mortgage Rates 
 

Closed—variable up to 5 yrs 

Current Deposit Account Rates 
Deposit Account Rates 

Click on links to see current rates 

http://www.cannex.com/canada/english/term/term01.html
http://www.cannex.com/canada/english/term/term02.html
http://www.cannex.com/canada/english/term/term03.html
http://www.cannex.com/canada/english/term/term04.html
http://www.cannex.com/canada/english/term/term13.html
http://www.cannex.com/canada/english/term/term14.html
https://www.cannex.com/public/mort02e.html
https://www.cannex.com/public/depa01e.html


Do you know anyone that would 

be interested in joining our team? 

From experienced to new to the 

business…  

 

Come talk to David Yang or Richard Lui today! 

David Yang                                                   Richard Lui 



 
 
 

 
Audits of Real Estate Brokerages: 

Top 10 Findings 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

31 July 2023 

BCFSA’s Audit and Assurance team members administer the audit program which is responsible for       
continuously auditing brokerages and real estate licensees throughout B.C. and evaluating the filing of  
annual Accountant’s Reports. The audit program ensures brokerages are operating in accordance with the 
Real Estate Services Act (“RESA”), Real Estate Services Regulation (“the Regulation”) and the Real Estate 
Services Rules (“the Rules”). It is an important part of our responsibility to protect real estate consumers. 

Here is a summary of the top 10 issues/exceptions noted by auditors while conducting more than 120   
audits in the past year: 



Ranking  Instances  Issue Descriptive  

1  49  Rule 54: Licensee failed to disclose the nature of the representation that the licensee 

    would provide to a party to a trade in real estate prior to providing real estate services 

    using the Disclosure of Representation in Trading Services.  

2  35  Rule 80(c): Managing broker did not ensure that reconciliations were prepared within 

    five weeks after the month end.  

3  29  Rule 72(2): Brokerage failed to ensure that all monthly bank reconciliations for the 

    trust accounts are signed and dated by the managing broker or a person designated by 

    the managing broker.  

4  28  Rule 81: Managing broker did not ensure that all trust liability and asset reconciliations 

    are reconciled within 5 weeks after month end.  

5  27  Rule 52/54/55: Disclosures-Various disclosure issues were not made including that they 

    must be in writing, must be made with regards to remuneration, of representation in    

    trading services, of risks to unrepresented parties, etc.  

6  25  Rule 43: Managing broker did not ensure that the Service Agreements are amended to 

    meet the content requirement outlined under this section of the Rules.  

7  22  Rule 73: Negative balances in trust accounts and trust records were evident and                

    appropriate action was not taken 

8  20  RESA section 31: Managing broker did not ensure that payments to third parties on be

    half of licensees are withdrawn directly from a commission trust account. 

9  19  Rule 52-56: Managing broker did not ensure that the licensee promptly provide written 

    disclosure under s 56 of Rules to the client regarding any remuneration to be received 

    from anyone other than the client.  

10  19  RESA section 26 and Rule 72: Managing broker did not ensure all brokerage trust ac

    counts are designated as such in the records of the savings institution and the          

    brokerage.  



In the News at PPIS 
_________________________________ 

Keeping you informed 

Driver's licence numbers increasing to 
eight digits this summer 

February 6, 2023 

 

 

 

 

ICBC is nearing the end of available seven digit driver's licence numbers this fall. That's why, starting July 
24, 2023, new driver's licences will be issued with eight digit driver's licence numbers. 

Believe it or not, we consume approximately 25,000 to 30,000 driver's licence numbers each month. By 
making this increase from seven to eight digits, we will be supplied with new driver's licence numbers 
for the next 240 years. 

For all current seven-digit driver's licences, we will add a leading “0" to the driver's licence number in 
our systems. You'll see this change on your physical card the next time you renew or replace your li-
cence. You don't need to apply for a replacement driver's licence, and your current driver's licence will 
remain valid until the expiry date. 

For businesses and organizations, adding this additional digit to the driver's licence number may impact 
your systems and processes. Make sure to assess your systems and discuss this change with your busi-
ness and technology teams, so you're prepared to accommodate this extra digit before July 24, 2023. 
You can find more information on the Business Partner page of icbc.com. If you have questions, feel free 
to reach out to 8digitDL@icbc.com. 

https://www.icbc.com/partners/driver-services/Pages/driver-licence-number-changes.aspx
mailto:8digitDL@icbc.com.


TRIVIA  

 

What finger is responsible for 50% of the hand's strength? 

 A   Index 

 B   Thumb 

 

 C   Middle 

 D   Ring 

 E   Pinkie 

 

Scroll for the answer 



ANSWERS  

What finger is responsible for 50% of the hand's strength?  

E  Pinkie 

Turns out your baby finger isn't such a baby after all. While your index finger 
and thumb get a lot of the glory for being nimble, and your middle finger 
might be useful in traffic jams, your pinkie finger, with the support of your 
ring finger, does most of the heavy lifting.  
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